The centea' uf Gnm;em

Board of Directars
J l{ud:e:

Rev. Jofm Schummcher, BGC
Viee Presidem

Jifn Radetmnner
Treasuier

Pl Addastte, LCSW

- mrthiBBmy
Hon. Sue Beaumoit
JnanHusnmg

Hon. John K, Kefin
Michao! MeAlfstar
¥athy Rolsing

Rév. George M. acr.aar
Rudy Smolia

David & Juﬂy Dondvan
Han, Sob Dutyez

Jokn . Edres

Rev. mtam G. Grice-
rances Hegally

Hon. Bally W. Henneman
A Hesbart

Kay Jatzombek

Rev. Ronald . Kalhs
Dlek & Karen Larsan
Hor. Michae! MaRous
Lowell A, Nsison

Miflie O'Brien

Charlolie Ogorgk

John E, Owaps

Rav. Dr, Chastes L. Reid 1l
Ann Scheller

Robart Soske

Hon. Maursen Strauts
Hon NanCy L Stuercke
Hon. Dave Sufivan
Cindy Tauier

Hon. Carol Teschky
Adrienne Tinm

Executive Ditactor
Mary A. Schurder

1st Place Winner

February 18,2011

ks, Barb Beil

City of Park Ridge.
505 Butlér Place
Patk Ridge 1L 60068

Deer Ms. Beil:

" Enclosed please find The Center of Concern’s application for fimding for Fiscal
~Year 2011-12, The Center is requesting $55,000, the same level of funding as last

yedr.

We iy appreciute the City Council’s longstanding financial support of The:
Center's services:to:help Park Ridge residents fintd answers to their problems
With:your reénewed funding, we can continué t provideé senior support Services,
h@usmg assistance; personal and professional counseling services, and emergernicy
aid.

Please contact meif you have-any questions; We welcome an opportynity to
explain The Centér’s programs at an upcoming Council budget session.

Sincerely,
Interira Executive Director
LCA/h

Euclosures

1580 N. Norihwes! Highway, Suite 310, Park Ridge, Il 60068-1468 # (847) 823-0453 4 {847) 824-8437 fax & www.centerofconcern.org



Rejranuos:
Feﬁiﬁal State, Gounty, Towmship

cﬂy—gsi amotmt contributed previously

C m proposed increiase
(@ )

-Cohtiibutions

Fosg Dies

Inva&tment & Misc. Income
mmi {See Below)
WlaﬁRe%nues

Qﬂ,ie?;@pera'ﬂonal Expenses
Toiaffoperatonsl Expenses
swﬁ’br'ﬁng Services
Wmsnt & Genaral
.Fund ‘Ralsing
Total}Suppnwng Services
Depq?daﬂon
’ cher (please describe)
le'al{iExpenses
Suiplps {Deficit)
Fund:%Balame Beginning of Year
Fund:éBalance End of Yéar
Expiioation of Other Revenues:
Esthte Bequest (one-tihe)
Trahsitional Housing
Unifed Way

Spéclal Events
Tolaliof Other Revenue

Explénat!on of Gther Expenses:

53 & Benefits {fir plobrams only)

Complotethe year,
Previous-most recantly

completod year
cunemeumsm year
Future<year requesting funding for
‘Figeal 06/10 Fiscal 10/11 1112
Audited Estimated Budget
$317.423 $294,000 $281.000__
62500 — 55000
124 §_‘[4 . . 160,000 50
230,767 288,600 ___ 270,080
67:000

$343:093 $326,000 46.00
420,262 370,200 526,000
772,285 BOS. 642,000
90,821 87,000 85,000
—_ A9799 ., 48.000 .. 450800
140,820 135000 134.000
3,562 —_ —
— S8 467 — 5834200 e SLL3,000,
205862 _____(30,000)___ —
179,660 385,522 355522
385522 355,522 . 355522
305,285 - —_
2,262 2,000 2,000
26,257 20,000 20,000
48,778 47,800 45.000
$382,682 $69,600 $67,000



i
Fur@lng Amount Last Year:

Rediested Funding 2011-2012:

455,000
" B?v‘ quest s greater than last year's amount, listthe reason for the increase

i

. arately list 2010-2011 Sources of Governmental Funding and Amount Received:

 CDBE HESGIEGH & HERP

ive Diteclor

B"dléﬂwaust each pasition by title (3 top positions)
i

$76,000

$12,800

-&'Erhbléymem Coor.

44,200

4,000

t'te Director

37,245

11,000

Od_zéxpancy-lnclude only: Facllity rent, usege charges, utility charges, buikding and grounds

sen?ces, supplies and property insurance.

Offige Rent 7,543
TéiSphone 4,380
Liabijiity Insurance 3,382
[ Wotkers Compensation 2,027
Pgsiage and Supplies 19,500
Pﬁﬁﬁng and Copyihg 12,000




itage: All admimshaﬁen costs:are o total budget. lnclude only nan-client contact
nses. 15% (FY10)

gieme‘n te!éphﬂne reassul‘éneé friendly vssiﬁng, shopping and. escer‘t h!anspcrtaﬁan Tha
s tohelp disnts romain in thelr own horhe as long as péssible.

68 Includes: Houslng Counseling, Home Shanngr Herfielessness Prevention,
ng foi-hamaless individuals and familiss. The goal is to help.clients find
housing aiid maintain stability.

Programs inalude: Personal counseling and geriatrie homg visits; Finaneial;
2 reigal & Wills; Medicare & Insurance (SHIP); and Téx Assistance. An Alzheimer's
Bgivers Supgort Group and a.Grief and Loss Support Group meet tegulaly.

giCenter provides. Information and referral assistance during office hours. Blasd Pressure
‘asling and Blood Sugar Sereenlng are provided by registeied nurses at The Centér one
stlirday a misrith. The Gentersetves adults. age 18 and over, and childfen &8 part of the famlly

Ca#ent Olient Demographics: {Park Ridge resident demographics are inclugded under
*QOther Pertinent Information™)

3,740

1,580

1 v 5,300 '
hiidran are nottracked; ey are served as bart of he farriily umt,

15,400

8,770 .
' Statishics refiacl number of service tracking.
[contacts, not hours, Total PR contactswas "
8, 359 Bewlea hours are Rottracked. o

accompamed by thair parents or guardians.

s  We serve the north & northwest suburban and Chicago cemmunities.

»  We do not discriminate in any.services based on age, sex, sexual orientation, disability,

*  race, national origin, faith or ability to pay.

‘»  Our senjor support services are limited to residents of Park Ridge, Des Plaines, Niles and

~ Maine Township.

=  Some government grants for direct financial assistance are limited to suburban Cook
residents.




“inchome heaith care tegishaﬁe (S
enployment counseling($16)
basi¢ income tax services ($35 o $50)

Personal Gounseling (sliding scale from $5:to $50); first sesslon is free; see attached).

Fees are waived if cllent is very-low income; donations for services are requested.

SLast y;zar, 15,400 Individuals contacted us ftir senvicés, information and resources.

" The Center served 8,200 seniois in FY10,
’L 72% of our long-term senjor clients are over age BO; thelr dhrerse needs require
1 _ significant case managerent,
é- Our senior support social wotkers assisted 538 seniors and their families.
¥ Most of our ongeing senior clients are-not eligible for state supported cormmunity care.

g The Center's professienal staff.and gur dedicated volunteers il a need for personal
" support for frail seniors.

ll'? F¥2010, The Center managed 4,540 cantscts for assistance regarding affordable
QUSIRG.

98 clients réceived a liousing placerment;

We provided 4,680 nigtits of sheltér for 42-adults nd 11 children.

Homeless prevention assistanice Weis given b 67 famiies with 92 children,

_ The Center provides rent and utility assistance to needy clienfs (see attached).

house olds received food cerlificates, gas vouchers, bus cards and emergenty
lodglng, a 32% merease averzom (See attaehed)

w

»

g : ige
A emees that can help' them The Centsx’s bang hlstaty afsewieeto the eommunity has built
ireness, trust and a strong local reputation with residents and- other agencies. Year-after
year. The Center has a proven track record of consistently helping thousands of Park Ridge
genlers and residents ebtain the.servieas dnd information they need.

' i: e Center's staff of 13 Includes professional'and licensed social workers and staff with

rise Over 33 years, Thé Center has developed the social service expertise and
sburees to serve local residents and fill a gap forthe mest vuinerable in the community.

yaned backgrounds that offer unigue talents to assist elients. In addition, professional
hervices voluntéers provide counseling for Medicare/SHIP, finances and meney
management, income 1axes, wills and legal issues. The value of these pro bono services
pxeeeds $100,000 eath year. All staff and volunieers have one qualification in common- the
ornmiitment to help glients find solutions to thelr problems and receive the help they need.

. Return on Investment With a modest financial investment frony the City of Park.Ridge, The
Center leverages an extensive mix of funding and community resources to provide services
fand essistance for more than 6,000 Park Ridge residents, including the most vulnerable in
the community. In addition to staff, more than 300 trained and supervised volunteers keep
pperating costs down and extend the reach of The Center by providing office support and
jprofessional services, raising funds, and offering friendship and assistance to the frail elderly.
Dur direct service volunteers improve the quality of life for isolated elders through home
wisits, telephone check-ins, escort transportation, grocery sheppmg, a patient ear, a caring
theart, and a connection to.the community. Their invaluable service muitiplies the City of Park
‘Ridge’s investment in its residents and extends the reach of The Center in the community.

. Community Partnerships & Collaboration  The Center partners with and maintains close
connections to local community agencies, churches and other service providers to track the
pulse of human needs in Park Ridge. We work with a wide variety of professionals and

organizations to provide those in need with appropriate setvices and link them to community
TESDUlCes.




e
1
I

Sermecr TN

X y g Eﬁ 2 = - < A
; Irectors, Advisory Boavd and Auxlhaty, ‘Fma Genter has increased
- Ing events and iocal supponi

enter seeks and recelves funding fram local, township, couity, state-and federal
‘ -giso:solicit and recelve financlial support fronvthe Park Ridye Community
ited Way, the Park Ridge Ministerial Association, the. Des Plaihes Ministerial

tio -pnvate foundahens ratxons. local businesses, téliglousfistitulisns, seivice

Bhveat MaIl Appeals

Spring Binner/Augtion
Summer Miniature Golf Event
Auxiliary Bunke Parties
Auxiliary Holiday Boutique

' “Genter is'grateful for the 300 generous volunteers.that assist staff in-the.office and clignts
community. Trained and supervised by our s!aﬁ' these dediwted msidents are

ofﬂee reeepﬂen and adminisﬂ:aﬂVe suppett. Wa are ama to sarve 80 many
at Suchia mmimal cost to the City and cominunity at large because of the

A nter
iy, The ariters ewciesad on Fnday aﬁemnan fo reéue@ personnel eﬂsts. Thtscut hes
in-fewer staff-hours and a reduetion’in the'level of services farthe community. The
fet's dedicated staff, Board of Directars, Advisery Board, Fundraising audliary ard 300
tedrs help us to operate as efficiently and effectively as possible.

Center hasHiofe-thian 300 volunteers. They Include the B oIS
thg: Advisory Board, Wie Fund Reising Auxiliary, office workers, Friendly Visitors, Shappers,
srispertation and errand drivers, holiday deliveries and visits, Intergenerational Pen Pals,
tédent groups who rake birthday visits and write to our homebound and elderly clients. We are
alédfortunate to recgive significant pro bono services from local professionals who help our
cligits. They include legal and wills attorneys, Medicare/SHIP Ceunselors, employment &
finahcial counselors. Others provide technology help and legal service to The Center itself. In
Fe4D these professional volunteers donated 1,617 hours valued 2t $124,314 to help The Center
antfjour clients.
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'mmmenaﬁeﬁaleeanmmcmmthaagmgufmr puiaﬂqnhawemuhﬂiaa
needwwmmmwppmmmmmmmmgamm The Ceriter-of

pern served 6,770 Park Ridge residents.in FY16. Of thess, 75 per cent (5,100 residants)
sentere?ﬁzmshwludmdg@wmmsm1020men In addition, 1,700 adults and
recelved gervices and smergency assistance.

r33 years, mtmrhassarmasabﬁdgem Park mebamenmminnwdmme
seivjees that can-help them. “The Canter's long history of service to the cemmunity hes
established a reputdtion of eredibility, expertise and tust with residents and other agencies. The
Cefiler leverages the- eﬂyum j&°s Support, more than 300 volunteers and other
comT mrtyl‘ssoumeawaemnm 15,000 individuals each year,

Thiegourrent increased need and the increased complexity of need by older clients and by clients
_'lmfmamial tequire additional time-and resourcss to develop appropriste
solifions. Atthe same time, prévious reductions in financial support from funding seurces have
adijced Tltecanher’ssuiﬂmanﬂ fESOUrces.

frust that tha clymmwdgewiﬂmnt&metommgmemeva!uemmmfw

supporting Park Ridge's winerble residerits, Including the frail elderly, by renewing its financial
8l ad,‘ ait of The. Canter of Coheern services. Without renewed furiding, sigrificant senvice cuts for
Park Ridoe s Ors-and oﬂrmm ysmme mm “Hb@uﬂm& [

hereby vertify thatall information dontained in this applivation for funding is true and
amﬁwﬁaﬂmwm : je.and agree to mpwmuaanmmwm
ram Ifihbagemy is:awarded-ang awapts fimding.




The Ceriter of Gmnmm
' Index of Attachments
for the City .ef Park Ridge FY 2011-12 Application

1. Raﬁbna!farcibjaf%ﬁtmﬂge&pmﬂ

2. mmo Activity Report

3. FY?B‘!O Summary of Sevices Jyly 2009-June 2010

4, Emargency Funds Distributed (by type of asamanee) July 1, 2009 ~June 30, 2010
BFY 2010 IDHS Homeless Prevention Funds |
8. Sewices (2 pages)

7. FY 9.011 Sliding Scale Fee Guidelines for Individual Counseling

8. FY??.G'!Q .

wfessional Veluritesrs Hours

0. FY 011 Organizational Chart of Prograrms
10. szm*l Agency Staff

11. F¥'2011 Board of Difectors
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"' RATIONALE FOR CITY OF PARK RIDGE SUPPORT

The Capter-of Concer’s secial service programs provide the-citizens of Park Ridge with access
to helpfbr their personal problems at minimal or no cost. ‘Becatse we are a net-for-profit agency
that usés velunteers extensively, our services are availdble to thase who cannot afford the market

ch support. The Cenler’s professional staff provides assessment and casé management
hiify needs and provide support to the elderly, disabled & needy.

Park. e is our primary service area; most of our clients and wolunteers are Park Ridge
residetigs. | With your financial support we were dble to provide & timely response last year to
more fian 6,700 Park Ridge residents who contacted s for help. More than balf of our 300+
volunfesrs come from Park Ridge. It is only because of the many haurs of service that they

ly donate that we can help so:many people ach year. Without the finding provided by

the City of Park Ridge, it will be nearly impossible for The Center of Conesm to continue this
level oflcompassiondte care to-our cominmity,

- Needs Fask Force, Maine Township, local hospitals, nursing homes and churches. We also

collabopate with Maihe Center, the Salvation Aty and Cathiolic Charities to provide housing
elients yith assistance. We receive financial support fat bsyond what our Jocal governments
ind have broad community support for our programs.

hter*s senior support services enable Park Ridge residents to-remain in their own homes,
ected to the commuhity they know and love. If necessary, we refer carégivers to assist with
peysonal care and give them the help they need to mainifain thefr own home. Our goal is to
help them remain independent while recognizing their need for suppért. This intervention
benefits the individual with improved quality of life and the cormmunity with stability at minimal
taxpayer cost,

- P
In addifien to The Center’s outreach to the frail elderly, we also provide personal; financial, legal
& employment counseling, housing assistance and other needed programs for all ages. Asan
importgnt part of our community’s social service network, we cooperate with other agencies to
help pepple access suitable programs.

We ﬁmgxk the Park Ridge City Council for your ongeing suppert of The Center of Concern.
Your rénewed help will allow us to continue to be neighbors helping neighbors, making a
differésice in the quality of life of our home town, Park Ridge.

Februa;}y 2011



FY2010 Annual Activity Report
" THE CENTER OF CONCERN
33 Years of Service
1580 N. Northwest Highway, Stiite 310
Park Ridge, I 60088
9471323-0453  Fax: 8471824-8487

www.centergfconcern.org

&:1 ‘_ _-', snppornve services for seniors- and the' dnsabled, personal, lega!, employment and
Julise mg. Lastyear 15,400 people called The Center for assistance. From the sithple information
rrad) quizy to-daily telephone reassurance ealls, our goal is to-help them find solitions to their

Prevetme hhnd: ‘I‘tanﬁhonil Heasmg ﬁ)t the homeless In FY2010 over 4,540 peo;:le eontac"ted “The Center for
affordmé Housing; 98 clients técaivad a hiousing placement. We gaye restal & ity asgigtance to 91

househgl r‘ anid provided 4, Gal)niglﬁs of shielter to 12 adults and 11 clifldrsn i oo thatisitionial housing
pregmm, L _e gl of The Center’s housing programs is to provide housing; stability anil address homelessness.

;-mts lnmt@nr abllity fo help Last year 557 households reeeived emelgensxy pssistance: wath ,
d'ceriificates, gas veuchers:and bus cards. 227 homeless individuiils gontasted The Ceniter for help.

The Siconfinnes to offer a variéty of counseling services: legal and: wills, financial, Medicare/insurarice,
tax pre; satition:and empleyment. Lgstyear, the value of professional voluntegy services on belialf of the Center
totaled $1 .34, r éniployment spunselors provided 498 hours of employment counseling, a 30% increase
over last yér andq 84% inGréase over two yca:s ago.

Our corps, ﬁ' aver 300 dedicated volunteess is vital to our ability to serve so magy clients. Working under the
d:reehon our professienial staff, field-volunteers reach out to our homebound neighibors to connect them with
the comniyhity at large. Our 22 weekly office volunteers make telephons teassurance calls, serve as

recepﬁonisfs do computer input, mailings-and other clerical tasks.

The Centm"ts here to be the bridge between people with problems anid the services that can help them solve
those prebﬁ'pms ‘We-are committed to being available to the needy and marginalized in our community. Our
sincere thiifiks to:all who help us help others: our financial supporters, local elected officials and dedicated,
caring vold}maers Together we can continue to make a positive difference in the quahty of life of this
Northwast &ubnrban community. We. invite you to visit our website www.cep cern.org to learn more
about our sgmees

The Mission of The Center of Concern, a nonprofit social service agency, is to provide
- housing solutions, suppart services and counseling for seniors, disubled and others in need,
enabling them to live with dignity and indeperidence.
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=#"".The Center of Convern

. - o
Fiscal Year 2010
1o Summary of Services
Senibr Suppoert
Case %anagement for senjors and family members 539
39% of pingoing clients have been helped for five or more  yeats -
‘Clients over age: 80 2%
sofial connseling for senior clients 50
Tgldmdual sessions 403
me@ly visits with senior clients 2,590
Tele:@%ene reassuranee calls to frail elderly and disabled 7,800
Clwn% housekeepmg clients 113
Indivitlnals contacted The Center ot housing assistance - 4.540
i
hdaviﬁuals counseled regarding homesharing and other 2.660
| housii options » |
Honsa%mlds that received Homeless Prevenuon funds a1
Children assisted via Homeless Prevention funds 132
Shetltei' nights provided by transitional housing 4,680
| Totals
Total gumber of seniors served through all Center of 9.200
Conceéfn programs ’
Total number of persons served throngh all Center of
Concern programs 15,400




Sﬂvaﬁon Army {SA)
City of Park Ridge Task Force
| -~ Emergency Fund
| Emergency Food & Shelter/Emergency Shelter Grant
July 1, 2009 through June 30, 2010

$12.74 00

$1826.00

$7402.00

| $209.00

smzm-l |




The Center of Concern
Homeless Prevention Funds*
Hlinois Department of Human Sérvices
Fiscal Year 2010 '
July 1, 2009 to June 30, 2010

%
]
3
X
o
|
P
i
i
¢

s

% 159 Honseholds were assisted with utility bills, security deposits, rent and mortgage payments.
. #A total 6£:$43,608 was spent in Prevention fimds for single individuals and families,

© [Out of 59 honscholds assisted, 50 households were families of two or thore rd 19 were
- Isinigle ifidividuals.

3 X

AT

¥ :@Gchﬂdnm wete helped, mcludmg 8 infants under one year of age.

iibnrgs 9% from Palatine, Arlington Heights, and Muunt Reoypect; 7% from
mwood; snd 5% from Wheeling, The remaining households recaiving assistance
e from Bautingten, Bartlétt, Chicago, Glenview, Hanover Patk, Hoffinan Estates,
ncolmwood, Niles, Rolling Meadows, Prospset Heights, Rosemont, and Skokis.

he uajority of help was geared toward housing assistance. All appliciiits were sereened for
: food stamp and energy assistance eligibility. Due to a reduction in the [llincis Dept. of
nian Services Homelessness Prevention budget statewide, fewer elienits were helped.

i

P Homeless Prevention

b e 2010 2009 2008 2007 | 2006 2005

-4 | #ofhouseholds

i Lseryed 59 211 240 289 | I8 182

5 [ Familigs 40 176 173 209 128 77

Ch | Didividusils 19 35 §7 80 59 105

¢ Total Childiren ]

| served 1 % 392 335 400 287 214

i % honséd after six-

i | months 38% 90% 58/% 75% 83% 97%

| Total iathkes 1,520 1,232 544 660 40D
Total glient
assistanee $53,608 | $212,581 | $212,530 | $212,580 | $108,763 | $107,711
2141

The Center of Concern collaborates with Catholic Charities to provide intake and case
management services for Prevention program clients.

*In addition to the state Homelessness Prevention funds, client and financial data are included for
: the Emergency Shelter and the Emergency Food & Shelter grants.
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The Center of Concern Services

The Cehter of Coneeril’s wide Yangé of programs makes a real difference in the quality of life of
our cogtmunity. The Center providés these services to individuals of any age, disability,
finaneifd status, sex, or national origin. Bscanse The Center is a multi-putpose agency, our staff
can address a client’s needs in diverse ways. Following is.a description of our programs.

ipjibrt for the feail elderly and disabled clients
3 .

= Cgte management — Licensed social workers make in-home assessments to evaluate need,
rqnge for services and monitor well-being,

» Community Quitreach — Preseritations are made to local ¢hurches, community groups,
mdividualsand their families to explain our services.

. Fl!?ndly visitors - Velunteers and staff make regular visits to lonely and isolated individuals
why need semeone to.care and be supportive,

s In<hoine healih cave réferril - The Center artanges for placement of cormpsnions in hemies

toiHelp with daily living tasks. Staff interview and check references before referrals are

mafle.

Maney managemesit - Experienced volunteers help with budgeting, cheek beok balancing,

» Shgpping service - Volunteers assist clients with grocery and pharmacy shopping and meke
edsgntial shopping trips for the homebiound.

Telephone ieassurance - Volumteers make daily phons calls at specified times to chepk on

€H-being and to provide an oufside contact,

+ T¥3nsportation-escort services - Transportation is provided for doctors’ appointments,
vislts to the medical eenter o nrsing homes. '

. H‘,nine sharing - Homeowners with space and interest are matched with homeseekeis
néeding low-cost housing. Compatible matches are arranged after extensive interviews and
reférence checks.

» Hoineless prevenfion - For those facing eviction, funds are available for rental, morigage or
utility payments or security deposits. Clients also receive financial help with budget
counseling, employment and personal counseling when appropriate :

¢ Transitional housing serviees - Homeless clients live in scattered site honsing for up to 24
mohths, receiving case management and mental health services while being helped to
achijeve self-sufficiency and to plan for the future.

s Hohsing counseling — Help with tenant’s rights and responsibilities, finding affordable
hotising and applications for subsidized housing;

s Eniérgency assistance — As a Salvation Army Service Unit, funds are available for food,
gas; bus fares and emergency shelter.

s Eiiployment connseling — Individual counseling for résumé writing, interview skills,
identifying job openings. Latest job listings available.



» -mmﬂhg-?@hmmysmmdeﬁwle@mmdmgmmwm

. .,;,:.; icare & insurance connseling (SHIP) ~ Help s offered to. fill ot forms or follow-up
msmamapmﬁmml Admeemgwmmmemgeandh(edmmn
ndividus g - Licensed social workers provide supportive

ngfvidua wmwmmamsﬁmﬂmm@mmdmm&m

. assjatame mmmwmmsmmmﬁqmmmdmmmm

. W ’_;.-..- Veimﬂwatbmaysprzpamwﬂlsandpbmefammeyfw}ow-
E

o -,'_,'"'asuppoﬂgronp-Awunselmﬁcﬂﬂat&sﬁﬁBgm:pgmmdfmmg&m
'ﬁmdmmmmvemmﬁmmmgdﬁmﬂtmm

& Grief and loss sapport gromp— A grief counseler facilitaies a weekly group for those who
g tostalwadam, 4 job, or personal health. -

* :""‘;« pressure testing & Blood sugar sereening - Registered nurses provide menthly
pmmmngandbloodsngarmmg.

o Iifarmation and veferial assistance - - The Cenier provides information about and referral to
aﬁ%op;mmmmtyresomes

1580 N. Northwest Highway, Snﬂsaﬁ,ﬁaskﬁwge L. 80068
. {BA7) 823-0453 {W)M%

‘ page 2
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' The Center of Concem
FY 2011 Sliding Scale Fee Guidelines for Individual Counseling
. Fee {per Session)* |
Under $12,000 per year | . $5
: " $12,000- 520,000 $10
; $20,001 - $25,000 $20
$25,001 - $30,000 $30
f $30,001 - $35,000 $40
: $40,000+ | $50

@v ‘Each Session is 50 minutes,

: 3;- Addiitional time is also used for preparation and after case notes.

B Maximumfee is $50 per session. There is no charge for the first mesting
¢ atwhich tine-pur cotinselor discusses the fee anangement.

» Since miost.of thege clients are seniors on limited inceme, they are not

| required to pay unless able and willing to do se. A $5Tee per session is

i ‘Yypical.

# For younger clients, the counselor discusses the fee and arrives-at a

- suitable amount.



The C’enter of Concem FY 2010
4 Professional Volunteer Hours

Hours

i
& fessional Services for Fyte Rate Total
| Erdployment Counseling 498 50.00| $24,900
Fm' ncial Counseling 475 $95.00 304
!n‘@me Tax Counseling 205 80.00| 16,400
Legal Counseling - 144 | 200.06| 28,800
Méii:carelSHl? Counséling 67| 60.00] 4,020
Mbﬁey Management 142 40.00 5,680
_ Mﬂg/mg Clients 8 25.00 200
Nuqses 66 60.00 3,300
i .
Pessonal Clinical Counseling 20| 140.00 2,800
(it Licensed Psychelglst) : .
32| 20000| 6,400
"Sbtota) (Professional 02,009
Saivices for Clients)
| Pidlessional Services for
Ge, ter Operations
Aeéountmg Services 102 80.001 $8,160
Computer Maintenance 30 50.00 1,500
Computer Specialisis 54| 12500| 6,750
Graphic DesignWebsite 10 50.00 500
Legal Services (policy/benshits) 35| 20000| 7,000
Website Maintenance 100 75.00 7,500
Sul{é:to!}al (Professional $31,410.
Sewices for Genter
Qpsrations)
Total Professional Volunteer $124,314

1071972010



00P'L.40T | HBYD UepeZiUeRIGLOTOuIRIBNS

RABATISP WB Resiion |

_ sBugsay (ejosdg |
_ senuq Poos
: [euepeiausfusiy) | juswsBeuely Asuapy
SIDBURIDA SHM | {Buejey Sa8D) Lieat] SlUOoH-L)
w -Jelg Hoddng s e uogeodsuel| Heoss
m . SSOjaWIoH
Jayjeismany/sucgeRy J|aned Xet sweoy | sapteg Bulddoyg o} fiusno} reuonisues
jeLaloy g :o_wm:a&m* jeieueuy souBinssesy) auoydse|g) dNdH
dieH perusuly AoueBiowg &mw\muusumﬁ suojuBdWoy "Ig | UDHUBASL] SSBUSSA[OWION
| dnoigy neddng seaiBeieg s awieyzyy | leuesiag juawebeuely ase). Buneys awoH
dnoig peddng ssosuUe WewAodiug Bugsin »_v:m_.t Bujjesunog BuisnoH
sweiBold YoBaNG .ms_m.m&“ao pe|gesiq ¥ poddng louag BrisnoH
JOIoRdIC} SARNaSX]
pieog Arfixny | “ pieog AsOSIADY
siopsil( jo preog

SRS N QLA T R

Misauad b Jsjuesy oy




The Center of Concern

Agency Staff
Lea C, Awies, Iterim Executive Director (FT)

Katen Halil, MS, MPS, 4sst. to Director & Qffice Manager (FT)
Davwn Disher, Asst. fo Director, Finance and Development {FT)

Janet Ogle, MSW, LCSW, Senior Services Case Manager &
Geriatric Counselor (FT)

Myrna Fogarty, RN, MSW, LSW, Serrior Services Case Manager &
Geriatric Connselor, (PT)

Trene Goles, Senior Services Case Manager (PT)

Eva Gertzfeld, Housing & Employment. Coerdinaior (FT)
: Tracy Banks, MSW, Housing Case Manager (FT)
Pam Reed, Housing Assistant (PT)
Rosemary Dewey, Housing Assistant (PT)
Belinda Helminiak, Resource Specialist (PT)
Teddie Cheopelas, Clerical Assistant (PT)
Chris Martin, MLS, Public Relations (contract)
,; Misty Sienkowski, MA Grant Writer (contract)
Volunteer Siaff
i

Lawrence Abramovitz, Legal Counselor

Jen Gargrave, Emplayment Counselor

Charlotte Ogorek, Financial Counselor

Leonard Schneller, Tax, Medicare & Insurance Counselor
Jo Schumacher, n Home Health Care Referral

Bob Bisgard, Tax, Medicare & Insurance Counselor

1580 N. Northwest Highway, Suite 310, Park Ridge, it. 60068
(847) B23-0453 (847) 824-8437 fax

214/1) -



(2003-2011)

(2010-2012)

Home: 424 alcott Place; Park Ridge IL 60068

Ann Ma - Ba.ny

Director of Student Activities,
Oakxo:z mmunity College
1600 E. Golf Rd.
Des anénes IL 60016

Home: 90& Glenwood Lane; Glenview IL 60025

(2009-2011)

*Note: AH'M Members contribute
financial sipport to The Center of Concern.

Current

I
rn

Board of Direetors FY 2011*

Hon. Sue Beanmont (2&0?-2812}
Cantel Grinding Wheets
7525 N. Oak Park
Niles 1160714

Home: 505 8. Warren; Park R:dge,IL 60068

(2010-2012)

25 5. Washmgtm Bt., Ste.lSﬁO

Chicago 1. 60602
Home:212 N. Prospest Ave.;Park Ridge IL 66068
Honm. John Kerin (2005-2011)
Executive V. P, COO/CTO

Clhicugo Stock Exchange

440 8. LgSalle St., Ste 810

Chicago 11,-—6&695
Home: 328 8. Redfield Ct,; Park Ridge, 1160068
Michnei MeAllister (1989-2012)
Vice President, Northern Trust Bank

Sﬂ S Laﬁa‘lle ﬂt LB-04

Home: 3801 N, MissmnHilIs Road, #507
Notthbrook, I, 60062

Kathy Rolsing
Park Ridge Public Library
322N. aahingtf)n
Park Ridge IT. 60068

The Rev. George Schelter (2010-2012)
Senior Pastor, Trinity Latheran Church
675 E. Algonquin Rd.

(2009-2011)

Des Plaines IL 60016
Home: 436% Ridge Rd.; Wilmette IL 60091
Rady Smolka (2010-2012).
Controller, McDonagh Demolition Inc.
1269 W. LeMoyne
Chicago IL 60642

Home:1100 Canfield Rd.; Park Ridge IL 60068



