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February 18, 2011

Ms. Barb Beil

City of Park Ridge.
505 Butlér Place
Pazk Ridge IL.60068

" Encloséd please find The-Center-of Concern’s application for fimdiag for Fiscal
“Year 2011-12, The Center is requesting $55,000, the same level of funding as last

year.

We tnily appregiate’ the City Couneil’s longstanding financial suppert of The
Center's servicesto help Park Ridge residents find answers to their problems..
With:your rénewsd finding, we can continué to provide senior support services,
Houstig assistance; pérsonal and professional counseling services, and emergenicy
aid.

Pledse contaot me if you have:any questions; We welcome ap opportynity to
explain The Center’s programs at an upcoming Council budget session.

Sincerely,
Intenm Execuuve Director
LCA/Kh

Enclosures

1580 N. Northwes! Highway, Suite 310, Park Ridge, IL 60068-1468 # {847) 823-0453 4 (84T) 824-8437 fax & www.centerofconcern.org



Qrganh&ﬂb' “The Caenter of Concem

Reyimuss:
Feﬁb&al State, Gounty, Township

cﬂy-yst amotmt contributed previously

any proposed Increase
(d ©)

contéamu Servicas
-Con&}bnmns

Feeé;& Dues

!nva&tment & Misc. Income
omaﬁ (See Below)
%la‘!ReWnues

othei  Operationa! Expenses
Tefafreperabunal apeuses
Supﬁbrﬁng Services
Manégement 2 Genoral
.Fund Ralsihg

Tcial}Suppowng Services
Deplgdatlon
" Gither (please describe)
TotafiExpenses
Suipips (Deficlt)
Fund'gBalanca Beginning of Year
Fund;BaIanca End of ?ear
Explination of Other Ravenuss:
Estate Bequast {one-time)
Trahsiiona) Housing
Unijed Way
Spécial Events
Totaliof Other Revenue

Explénaﬂon of Gther Expenses:

cempletem year.
eunemeumm
Future<year :equesﬂm funding for
Pygy Gunent Future
‘Figeal 08/10 Fiscal 10/11 112
Audiied Estimated Budget
$317.123 $291,000 __$284.000
62500 — 55000
124314 100,000 160,000
230,767 _ 288,600 __270860

. 382582

$398.000 $316.00
420262 370,200 326,000
172285 B8, 842.000
50,821 87,000 85.000
49.799 _ 48000 __45,000
3,562 — —
205 862 (30,000)____ —
179,860 385,522 355522
385,522 355,522 355522
305,285 - -
2,262 2,000 2,000
26,257 20,000 20,000
48.778 47,600 45,000
£382,582 $69,600 $67,000



Fm@mmmz.aswear $56,000
'RW Fundifig 2011-2012: $55.000
lfﬂ?ﬂ requestls. gnaabar than fast year's amaount, list the reason forthe Imease

arately list 20102011 Sources of Governmentsl Funding and Areunt Received:

Qﬁﬂﬁ RESGIESH & HPRP

Eﬁmpiayment Coor. 2 4,
o Director T 11,000

pancy-include only: Facllity rent, usage charges, utility charges, building and grounds
, supplies and property insurance.

) Rent
Télephone

Liabjiity Insurance 3,392
Wotkers Compensation 2,027
Poslage and Supplies 19,900

[ Printing and Copying . 12,000




e;;?ntage Al admimsmatien tostsare {o total budget. lnclude anly nan-client cantact

15% (F(10)

oL Senie zlderly and Disabled includés: assessment and case
geme‘n telepha_ne ssur%nee friendly visiting, shopping and escorttrarisportation. The
s'to-hellp. dlignits rernain in their own herie as fong as possible.

nee includes: Houslng Counseling, Home Shanng, Horfigléssniss Prevention,
; ng-for-harnéless individuals and familiss. The goalis to help clients find
able housing aid mamta%n stabllity.

4 Programs include: Personial counseling and geriatric home: visits; Financial;
- Wills; Medicare & Insurance (SHIP}; and Téx Assistance. An Alzheimer's
ivetssnppert Group and a Grief and Loss Support Group meet tegiilarly.

enter provides: lnt‘ermahon and referral assistance during office hours. Blesd Pressure
| and Blood Stigar Sereening are provided by registeisd nurses at The Genter one
ay-a miorith. Fhe Genterserves adults age 18 and over, and childien &s.part of the family

3

Cal%‘ent Ollent Demographics: (Park Ridoe resident demographics are Included under
“Oflver Pertinent Information™)

3,746
1560 : 3,040
5,300 10,100

¥ childran are not tracked; ey are seryed as part of the family. uni,

15,400

8,770 . ) ,
"Siatislics refias] number of senice racking.
| contaots, not hours. Total PR contactswas

8, 359 &aulue hours are nottracked.

and over, and ¢hildren less thian 18 yrs of age wheén
accompanied by thair parents or guardians.

»  We serve the north & northwest suburban and Chicago commuriities.

»  We do net discriminate in any.services based on age, sex, sexual orienitation, disability,

*  race, national origin, faith or ability to pay.

‘»  Our senior support services are limited to residents of Park Ridge, Des Plaines, Niles and
Maine Township.

‘e Seome govermment grants for direct financial assistance are limited to suburban Cook
residents,




in~heme hiealth care tegisman. 3
employment counseling ($10F
basic income: tax services ($35 fo $50)
Personal Counseiing (sliding soale from $5:to $50); first session is free; see attached).
Fees are waived if cllent is very low ingome; donations for services are requested,

éba'st y:'ar, 15,400 individuals contacted us for seivices, information and resources.
"

- Thie Center served 8,200 seniois in FY10,
‘{p 72% of our long-térm serilor clients are over gge BO; thelr diverse needs require
{ significant case manageroent.
i- Our serilor support social workers assisted 539 seniors and their families.
¥ Most of ur ongeing senier clients are-not eligible for state supperted cornmunity care.

. 2 The Center's professional staffand pur dedicated volunteers fill a need for perz;onal
i support for fail seniors.

lr':‘ FY2010, The Center managed 4,540 cantsicts for assistance regarding affordable
ousing.

b 88 clients récaived a Housing placement;
X i We provided 4,680 nighits. of shieltér for 12-adults 4nd 11 children.
- # Homeless prevenition assistarice was given fo 67 faniifes with 92 children.

' The Camer provides rent and utility aissistance to needy dlients (see attached).
557 house olds received food: ‘ceriificates, gas vouchers, bus cards and emergency
_lodging, a 32% increase over 2008. (See altached)
Total nngLulries for ﬁnancial assistauoe was- 1,740

{3 1% eTtE e

5 er\nces that can help: them The Cente:’s !ang hlstary of service. to the communtty has bunlt
éwareness trust and a strong local reputation with residents and- other agencies.. Year after
year. The Center has.a proven track record of consistently helping: thousarids of Park Ridge
ienlers and residents obtain the services and information they need.

rise Over 33 years, Thé Center has developed the social service expertise and

_ fesburees to serve local residents and fill a gap for the mest vuinerable in the community.

The Center's staff of 13 Includes prefessional'and licensed social workers and staff with

yaned backgrounds that offer unique talents to assist clients. In addition, professtonal

bervices volunteers provide counseling for Medicare/SHIP, finances and money
fmanagement, incomeé taxes, wills and legal issues. The value of these pro beno services
‘pxceeds $100,000 sath year. All staff and volunteers have one qualification in common- the
formniitment to help clients find solutions to their problems and receive the help they need.

3. Return on Investment With a modest financial investment frony the City of Park.Ridge, The
Center leverages an extensive mix of funding and community resources to provide services
and essistance for more than 6,000 Park Ridge residents, including the most vulnerable in
fhe community. In addition to staff, more than 300 trained and supervised volunteers keep
pperating costs down and extend the reach of The Center by providing office support and
rprefesswnal serviees, raising funds, and offering friendship and assistance to the frell elderly.
‘Pur direct service volunteers improve the quaiity of Iife for isclated elders through home
wvisits, telephone check-ins, escort transportation, grocery sheppmg, a patient ear, a earing
theart, and a connection to.the community. Their invaiuable service multiplies the City of Park
Ridge’s investment in its residents and extends the reach of The Center in the community.

4. Community Partnerships & Collaboration  The Center partners with and maintains close
tonnections to local community agencies, churches snd other service providers to track the
pulse of human needs in Park Ridge. We work with a wide variety of professionals and

organizations to provide those in need with appropriate services and link them to community
resources.




, Ireemrs Agdvisory Boapd, and Auxﬂlaly. The Center has increased
ing-events and iocal support.

TH Center seeks-and-recelves funding from local, township, colifity, state-and federal

gmamments. We alse:solicit and récelve financial support from the Park Ridge Community

#id, United Wer rk Ridge Ministerial Association, the Dies Plaings Ministerial

2 N; “foundations, corporations, loeal businesses, teliglous iistitulions, seivice
cigbs, cammunﬁy groups and individual donors.

Ugdiaming fundraising activities include:
i fa  DiregtMsll Appedis
, g; Spring BinherfAugtion
g Summer Miniature Golf Event
; ;} Auxiliary Bunko Parties

}‘- Auxiliary Heliday Boutique

d

enter i grateful for the 300 generous volunteers that assist staff in-the offics and clients
hout the comminity. Trained and supervised by our staff, these dedicated residents are
4in niors, the disabled, and those in.need; Vplnnseersalse help ug controt
neception and admlnisﬂ-am:e support. We are-abls ta.serve so. ‘many

PErE. : such-a firiimal cost to the City ard comiaunily at large because of the
s ms’ity anid- -dedication of our volunteers.

The eme”smw ciosed on Fnday afbemmn to redusﬁ PErSe i costs, This cut
in-fewer staff-hours and a reductionin the'level-of services farthe community: The
s dedicated:staff, Board of Directors, Advisory Board, Fundraising-awdliary and 300
drs help us to operate as efficiently and effectively as possible.

id nt groups who rnake birthday visits and write o our homebeund and. e!derty clients. We are
@ fortunate to receive significant pro bono services from local professionals who help our
chigiits. They include legal and wills attorneys, Medicare/SHIP Counselors, employmient &
fiflghcial caunselors. Others provide technotogy help and legal service to The Center iiself. In
{10 these professional volunteers donated 1,617 hours valued at $124,314 to help The Center
antliour clients.




Mmmmmmmmsmmwmwwmmmmmmama
need for conmunity support and assistance to Park Ridge residents. The Ceriter-of
setved 6,770 Park Ridge rasidents.in FY10. Of these, 75 per cent (5,100 residents)
senlor ditizens Including 4,080 wornen and 1,020 men. lnaddﬁon, 1,700 -adults and
memmwmmm

gears.memtarhassemdmahmeln Parkmdgebmanm:asemnmmﬂve
{_:« that can he) elp ﬁram. Thaslmng hmwafaewbemmawmmunﬂyhas

Tiedourrent increased need amliha increased complexity of need by older clients and by clients
‘__‘ksmamlaf _ 3 tequire additional time-and resouress to develop appropriate
.sohilions. mmmmmmﬁuﬁhmmManmawuppmmmmgswmhm
Thef.:emer‘sstafﬁngam feSAUIces.

Wb'_ st mmcgyafmamewmmmwmmmewuammmfw
supporting Park Ridge's wlnerable residents, including the frail elderly, by renewing Ks finansial
-suppart of The.Centerof Coheern seivices. Without renewed funding, significant seivice cuts for
lidge seniorsand our community’s most vulnerable residents will be unsvgidable.

o b e et mAG A b wan o ee

hereby certify thet all information contained in this application for funding is true and

tect tothe best of miylour knowletige and agree to comply will aumumwm
tam If?tmsagsmy is'amfdadm acmpm funding.




The Geriter of Concem
Index of Attachments

T LT anmer asarae ALY

for the City of Park Ridge FYY 2011-12 Application

1. Réﬁ%mal for Cily of Park Ridge Support
2. FY3010 Activity Report
3. FYQO‘IO Summary of Semvices July 2008-June 2010 _
4, Embrgenay Funds Distributed (by type ofassistanea} July 1, 2009 ~June 30, 2010
© 5.FY3010 IDHS Homeless Prevention Funds
8. Ser%nees (2 pages)
7. FY‘?.{H‘! Sliding Seale Fee Guidelines for Individual Counseling
8 jonal Volurtteers Hours
9. FY EB'H Organizational Chart of Rrograms
10. Fwnoﬂ Agency Staff

. r—“\é‘zon Board of Diregtors



RATIONALE FOR CITY OF PARK RIDGE SUPPORT

The Cepiter of Concern’s secial service programs provide the.citizens of Park Ridge with acesss
to helpbr their personal problems at minimal or no cost, Becatse we are a net-for-profit agency
that usgs volunteers extensively, our services are availdble to thase who cannot afford the market
¥such support. The Center’s professional staff provides assessment and case management
biify needs and provide support to the elderly, disabled & needy.

Park Ridge is our primary service area; most of our clients and volinteers are Park Ridge
residess. | With your financial support we were able to provide & timely response Iast year to
mote lian 6,700 Park Ridge residents who contacted ug for help, More than half of our 300+
volunfeers come from Park Ridge. It is only because of the many hours of service that they

faithfylfy domate that we can help so many people éach year. Without the funding provided by
the Cify; of Park Ridge, it will be nearly impossible for The Center of Coneern 10 continue this
level efleorpassionate care to our commumity,

]

]
The Cejiter receives referrals and works with the Park Ridge Police social werker, the Human

- Needs Task Foree, Maine Township, local hospitals, nursing homes and churches. We also

coflabifate with Maifie Center, the Salvation Army and Catholic Chiasities to provide housing
elienty with assistance. We Yeceive financial support farbéyond what our Jonal governments
supply and have broad commuumity support for our programs.

The Cefiter"s senior support services enable Park Ridge residents to-remain n their own homes,
connetied to the community they know and love. If necessary, we refer carégivers to assist with
their pej

4 sérsonal care and give them the help they need to maintain their own home. Our goal isto
help them remain independent while recognizing their need for support. This intervention
benefits the Individual with improved quality of life and the community with stability at minimal
taxpaygr-cost.

- P
In a‘dxﬁ&on o The Center’s outreach to the fiuil elderly, we also provide personal; financial, legal
& empfpymem counseling, housing assistance and other needed programs for all ages. Asan
impottgnt part of our community’s social service netwotk, we cooperate with other agencies to
help people access suitable programs.

We ﬁaagxk the Park Ridge City Council for your ongoing support of The Center of Concern.
Your rénewed help will allow us to continue to be neighbors helping neighbers, making a
dlﬂ’ererg;e in the quality of life of our home town, Park Ridge.

Februaijry 2011



___FY¥2010 Annual Activity Report
THE CENTER OF CONCERN
.. 33Yearsof Service
1580 N. Northwest Highway, Sulte 310
lofind _ Park Ridge, II. 60088
S4TI823-0453 Fax: B47/824-8447
www.centergfconcern, '

*Helping pé

ariof Concern has been serving residsnts of the Northwest suburbs since 1978, Programs-include:

le Housing assistance, snpportive services for seniors-and the dissbled, personal, legal, employmentand
sounseling, Lastyear 15,400 people called The Center for assistance. Froin the simple information

eralinguiey to-daily telephone teassurance calls, ovr goal is tohelp thein find solutions to their

gs first fooussvas support for the fiail elderly and disabled, but we alse offer ielpto families who.are
v ;, decisions regarding the care of their elderly relatives. Last year the Center’s social workers

pHipoing case ianagefient 10216 frail seniors, 72% were over age80. Our-geristric connselors

3 individisal couriseling sessians to 50 seniors to alleviate depréssion; 6ffer 4 Hithiing ear aiid
 gther senjors and family members received short-term advice & refarral. The-goal of thie-senior

Tesources:: Y ;
; is-to kiglp senior and disabled individuals to remain independent as long as possibile.

The Centétls housing:programs has 4 components: Home Sharing, Howsing Counseling, Homelessness
Preventiohiand Transitionsl Heusing for the homeless. In FY2010 over 4,544 people contacted The Center for
affordabile ousing; 98 clients tecaivad a housing placement. We gave remsl & wsiliey assigtaioe 10,91
householdSard provided 4,680 nighits-6f skielter to 12 adults and 11 childeen i o trefisitisnal housing

7

program, Stthe:goul of ‘The Center’s honsing programs is to provide housing; stability enil address homglessness.

3

The omrep econoiiic resession eiedtes many challenges. Requests for financial assistance sortinne to-ingrease,
while fungding cots limit our ability to help. Last year 557 houschelds received emeigenicy assistance with _
lodpging, fpgd cértificates, gas vonchers-and bus cards. 227 homeless individuils ¢ontacted The Center for help.

rcontinues to. offer a varigty of counseling services: legal and wills, financial, Medicare/insuraiics,

% prepagifion-and employment. Last year, the value of professional volunteer setvices on bebialf of thie Center
totaled $ & #:314. Out eniployment counselors provided 498 hours of emplayment counseling, a 30% increase
nver-lastyér-,". r atida 88% incrédse overtwo years ago.

Our corpg. gf over 300 dedicated volunteers is vital to our ability to serve so maty elients. Working under the
direetion off our professierial staff, figld volunteers reach out to our hemebound neiglibors to-connect them with
the commibity at lasge. Our 22 weekly éffice volunteers make telephone teassurance calls, serve as
recepﬁenisfs, do somputer input, mailings and other clerical tasks,

The Cemm%is here to be the bridge between people with problems anid the serviees that can help them solve
those probifems. ‘We-are commifted to being available to the needy and marginatized in our community. Our
sincere thiifiks to:all who help us help others: our financial supporters, local elected officials and dedicated,
caring volufiteers. Togsther we can continue to make a positive difference in the quality of 1ife of this
Northwest §uburban community. We-invite you to visit our website wwi.centerof¢oncern.org to learn more
about our sgrvices.

The Mission of The Center of Concern, a nonprofit social service agency, is to provide
- housing solutions, support services and counseling for seiiors, disabled and others in need,
enabling thermn to live with dignity and indeperidence.



#~ The Center of Concern

Fiscal Year 2010
1o Summary of Services

Case %anagement for seniors and family members 539
39%.of bngoing clients have been helped for five or more jears "

‘Elients over age 80 12%

| Persohal counseling for senior clients 50

'P;pdlvxdual sessions 403
Fm@%ly visits with semor clients 2,590
Teleia%one reassurauce calls to frail elderly and disabled 7‘,-8(2)‘0
Chm?é housekeepmg clients ' 113

18T

2. V)

Indivi uals contacted The Center for housing assistance -

4,540
lndwaﬁnals counseled regarding homesharing and other 2.660
| housiig options ? |

Houseéwlds that received Homeless Preventlon funds 91

Children assisted via Homeless Prevention funds 132
She:ltei' nights provided by transitional housing 4,680
Totals
Total rmber of seniors served through all Center of 9200
Concern programs ’

Total number of persons served throngh all Center of o
Concern programs 15,400




Salvation Army (5A)
City of Park Ridge Task Force
| - Emergency Fund
 Emergency Food & Shelter/Emergency Shelter Grant
July 1, 2009 through June 39, 2010

$3337.
_ | $955.66
2 1$135.00
5 _|$373.38
83 _ $1274.00
174 $1826.00
27 $7402.00
K - 1$209.00

2 | [$400.00
1 = $300.00
557, ¥ | $16,212.61




The Center of Conicern

Homeless Prevention Funds*

i Ilinois Department of Human Sérvices
k. Fiscal Year 2010 '
T July 1, 2009 to June 30, 2010

L P9 Honseholds were assisted with utility bills, security déposits, rent and mortgage payments.
A total of $33,608 was spent in Preventien fimds for single individuals and familics.

& but of 59 henseholds assisted, 50 households were families of two or tmere snd 19 were

: ‘;%mgle ifidividuals.

1
& 0 ) 3 b
& g?Gchﬂdrm were helped, mcludmg 8 infants under one year of age.

; Bobaumbures 9% from Palatine, Arlington Heights, and Mutont Beospieet; 7% from
Streamwood; and 5% from Whecling. The remaining householdls reciving assistance
 jwere from Batrington, Bartléft, Chicago, Glenview, Hanover Paik, Fofiftnan Estates,
ducolnweod, Niles, Rolling Meadows, Prospsct Heights, Rusemmont, and Skolds.

% IThs fajorty of help was geared toward housing assistance. All applicants were sereened for

: #ood stamp and energy assistance ligibility. Due to a reduction in the {lineis Dept. of
. Human Services Homelessness Prevention budget statewids, fewer clienits were helped.

Homeless Prevention
o 2010 _ [2009 |2008 2007 | 2006 | 2005
Ch ‘#t-of households
T -served 59 211 240 289 178 182
¥ | Ramilies 40 176 173 209 128 77
Th o | Individusils 19 35 87 30 58| 105
7 Total Children _
i | served 1 96 392 335 400 287 214
3 % honsed after six-
i |months 88% 90% 58/% 75% 83% 97%
" | Totalintakes 1,520 1,232 534 60 200
Total ¢lient
agsistance $53,608 | $212,581 | $212,530 | $212,580 | $108,763 | 107,711
2114111

The Center of Concern collaborates with Catholic Charities to provide intake and case
management services for Prevention program clients.

+In addition to the state Homelessness Prevention funds, client and financial data are inctuded for
- the Emergency Shelter and the Emergency Food & Shelter grants.



G 'o‘F‘m:)

The Center of Concern Serviess

The Ceter of Conceri’s wide range of programs makes a regl difference in the quality of life of
our cotmunity. The Center provides-thess services to individuals of any age, disability,
finangial status, sex, or national origin. Because The Center is a multi-purpose agericy, our staff
can aglress a client’s needs in diverse ways. Following is a description of our programs.

upidrt for the frail elderly and disabled clients

= Chje management — Licensed social workers make in-home assessmenits to evaluiate need,
arfgnge Tor services-and menitor well-being, '
» Community Oiitreach — Preseritations are made to local éhurches, community groups,
inffvidnals and their families to explain our services.
*  Fritndly visitors - Volupteers and staff rake regular visits to lonely and isolated individuals
/np need someone to.care and be supportive,

®  Disboine healihcave referral - The-Cener attanges for placement of cetpanions in homes
togelp with daily lving tasks. Siaff inferview and check references before referrals are
mide. .
o i

Midney managenient - Expetienced voltmieers help with budgeting, cheek book balaneing;

andrcheck writing.

*» Shopping service - Volunteers assist clients with grocery and pharmacy shopping and make
essgntial shopping trips for the homebound,

Telbphone reassurance - Voluateers make dally phone calls at specified fimes to cheek on

€-being and to provide an outside contact.

= TFinsportation-escort sexvices - Transportation is provided for doctors’ appeintments,
vislis to the.medical conter o nuirsing homes. '

"Su.ért-for needy clients of all ages

» Home sharing - Homeowners with space and interest are matched with homeseekets
négiling low-cost housing. Compatible matches are arranged after extensive interviews and
refférence checks.

» Hoineless prevention - For those facing eviction, funds are available for rental, morigage or
utility payments or security deposits. Clienits dlso receive financial help with budget
counseling, employment and personal counseling when appropriate

o Transitional housing serviees - Homeless clients live in scattered site hounsing for up to 24
momhs, receiving case mariagement and mental health services while being helped to
achjeve self-sufficiency and to plan for the future.

¢ Hojusing counseling — Help. with tenant’s rights and responsibilities, finding affordable
hotising and applications for subsidized housing;

o Eniérgency assistance — As a Salvation Army Service Unit, funds are available for food,
gas; bus fares and emergency shelter.

s Eniployment counseling — Individual counseling for résumé writing, interview skills,
identifying job openings. Latest job listings available.



:mmﬂlﬁg Vﬁlnﬁteﬂfnttomsyspmmdeﬁmiegalmmehngmmvﬂmatm
deficare & insurance connseling (SHEP) - ~ Help is offered to. fill out forms or follow-up
ith msmmanemd Advice is given on coverage and Medicare D.

.." idual and geritri¢ counseling - Licenised social workers provide supportive
indvidua &m‘agymmwﬁwmatﬂwsﬂmt’shame,hwpﬂalerassimdlmngm&m
Tax asyistance — Professional volunteets mmmmmmm forms.
Vs mmehng- Volunieer attorneys prepare wills:and powers of attoraey for low-mwme

' pwmm&masnwsmning Registered nurses provide monthly

. ii
3
i
.' 5-1
1580 N. Northwest Highway, Suite 310, Park Ridge, IL. 50068
; . {847) 823-0453 (am&zws?
page 2
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j
" The Center of Conceri
FY 2011 Sliding Scale Fee Guidelines for Individual Counseling
lneema yer year) Fese (per Session)*

Under $12,000 per year 5

$12,000 - $20,000 $10
$20,001 - $25,000 $20
"' $25,001 - $30,000 $30
$30,001 - $35,000 $40.
$40,000-+ | $50

ST N IRTITIEN, PRIV AN 0, | Tt e ST AL e

Cd
E

-
fir ‘Each Session is 50 minutes.

..,x.;.;w.

Additional tirfie is 4186 used for preparation and after cdse notes.
Maximum-fee is $50 per session. There is no charge-for the first mesting
¢ atwhich tifne our cotinselor discusses the fee arrarigament.
# Since wmiost-of these clients afe seniors on limited income, they are not
¢ required to pay unless able and willing to do so. A $5'fee per session is

i typical,
# For younger clients, the counselor dnseusses the fee and arrives-at a
L suitable amount.



i The Center of Concem FY 2010

Hours

Professional Volunteer Hours
i .
& fessional Services for FYte Rate Total
| Ehiployment Counseling 498 5000 | $24,900
Fiiiﬁgncial Counseiing 425 $95.00 404
mb?»me Tax Counseling 205 80.00 | 16,400
Leéal Counseling . 144 [ 200.00 28,800
- MéﬁxcarelSHlP Counseling 87 ~60.00 4,020
' Ma}‘xey Management 142 4080 5,880
| ~'M§§.§'mg Clients 8 25.00 200
Nufses 86| 6000 3.300
i
Pegsonal Clinical Counseling 20] 140.00 2,800
(Wit Licensed Psychgggist) : .
K 32| 20000 6,400
"S4btotal (Profossional 02,904
Segvices for Clignts)
| Prdfessional Services for
Ge ter Operations
A untmg Services 102 80.001 $8,160
Co:a_hpuier Maintenance 30 50.00 1,600
Computer Specialists B4| 12500| 6,750
Graphic DesigniWWebsite 10 50.00 500
Legal Services (poliey/benehits) 35| 200.00 7,000
Website Maintenance 10D 75.00 7,500
Subtotal (Professional $31,410
Sevvices for Center
Opsarations)
Total Professional Volunteer $124,314

1071972010
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The Center of Concern

Agency Staff
Lea C. Ames, Jnterim Executive Director (FT)

N Karen Hohl, MS, MPS, 4sst. to Director & Qifice Mamager (FT)
Dawn Disher, Asst. 0 Director, Finance and Development (FT)

Janet Ogle, MSW, LCSW, Senior Services Case Manager &
Geriatric Counselor (FT)

Myrna Fogarty, RN, MSW, LSW, Serior Services Case Mangger &
Geriatric Counselor, (PT)

Irene Goles, Senior Services Case Manager (PT)

Eva Gertefeld, Housing & Employment. Coordingior (FT)

: Tracy Banks, MSW, Housing Case Manager F1)
‘ ; Pam Reed, Housing Assistant (PT)
j Rosemary Dewey, Housing Assistant (PT)
. Belinda Helminiak, Resource Specialist (PTy
Teddie Cheopelas, Clerical Assistant (PT)
! Chris Martin, MLS, Public Relations (cdntmct)
: Misty Sienkowski, MA Grant Writer (contract)

Yolunteer Staff

TRIIDAD, SV RT,

Lawrence Abramovitz, Legal Counselor

Jen Gargrave, Employment Counselor

Charlotte Ogorek, Financial Counselor

Leonard Schneller, Tax, Medicare & Insurance Counselor
Jo Schumacher, In Home Health Care Referral

Bob Bisgard, Tax, Medicare & Insurance Counselor

1580 N. Northwest Highway, Suite 310, Park Ridge, IL. 80068
{847) 823-0453 (847) 824-8437 tax

2/34/1% -



{2003-2011)

(2010-2012)
Clinical Social Worker

Home: 424 alcott Place; Park Ridge IL 60068

Ann Ma Barry

Director o mdmtdctivzﬁes,
Oalkton Comm:mity College
1600 E. Golf Rd.
Des Plaines IL 60016

Home: 90& Glenwood Lane; Glenview IL 60025

(2009-2011)

*Note; Al]?onrd Members contribute
financial sipport to The Center of Concern.

Current

 Jomn g

H.

Board of Directors FY 2014*

Heon. Sue Beanmont (29’67—29125
HR, Accts. Kecehrawzim Payable
Coniel Grinding Wheels
7525 N, OakPark
Niles 166714
Home: 505 8. Warren;. ParkR:ﬂge,lL 60068

(2016-2012)
Execative Setvice Corps,
25 E. Washington St., Ste.1560
Chicago IL 60602

Home:212 N. Prospect Ave.;Park Ridge II, 60068

Hon. John Kerin (2005-2011)
Executive V; P, COOICTO

Chicago Stock Exchange

440 8. LaSalle St., Ste 810

Chieago II._.-E%BS
Hemc'?a% S. Redfield Ct.; Park Ridge, 1L 60068

: , (1989-2012)
Vice President, Northern Tryst Bank
50 °8. LaSalle St, LB-04
Chicago IL. 60603
Home: 3801 N. Miasien Hills Road, #507
Northbrook, IL 60062

Kathy Rolsing. (2009-2011)
xmmw. mm

322N, %ashin

ParkadgeILGﬁﬂ&S
The Rev. George Schelter (2010-2012)

Senior Pastor, Trinity Latheran Church
675 E. Algonquin Rd.
Des Plaines IL 60016

Home; 436% Ridge Rd.; Wilmette IL 60091

Rady Smolka (2010-2012).
Controller, McDonagh Demolition Inc.

1269 W. LeMoyne

Chicago IL 60642

Home:1100 Canfield Rd.; Park Ridge IL 60068



